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“We are a very unique distributor that provides leading 
edge, energy efficient precision-controlled equipment to 

buildings and data centres,” President Gordon Tinkler

Bringing the latest  
products to the HVAC 
market and computer 

support systems  
for 50 years 

BETCO LTD. BETCO LTD.

BETCO
Fred Matsubara, 
Skylor Tinkler and 
Gordon Tinkler look 
over project 
drawings.

Betco exterior.Heat recovery ventilator (VRF) system at Enclave, a 50-plus rental  
community in Winnipeg. 
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Gordon Tinkler doesn’t design the so-
phisticated leading-edge heating, 
ventilation and air conditioning 

equipment that his distribution company, 
Betco, supplies for developers in the resi-
dential, commercial and industrial sectors. 
But he is admittedly the point man in his 
company’s mission to source the very latest 
scientifically designed and manufactured 
equipment to introduce to the professional 
engineers, architects and developers who 
come to the 50-year-old company for ad-
vice. 

In fact, he credits a willingness to em-
brace the continuous learning curve his 
business demands and personal satisfac-
tion in sourcing the very best new technol-
ogies the market has to offer with helping 
his business to grow and evolve over the 
years. And the president and CEO is con-
vinced the best is yet to come. 

“We once supplied mainly HVAC equip-
ment in the 1970s, but over the years, we 
have transitioned from HVAC equipment 
to computer room equipment. Today, 
we are still in HVAC and computer room 
equipment, but now we also supply high-
tech specialized commercial equipment 
for large data centres and sensitive medical 
environments such as hospitals.”

No, Betco does not supply medical 
equipment such as MRIs or large comput-
ers for data centres, but it does distribute 
the mainframes and other equipment that 
is used to create and monitor the stable 
environments that are needed for the con-
tinued functioning of sensitive high tech 
equipment.    

“This is another whole level of technolo-
gy where there has to be constant tempera-
ture and humidity control in the rooms and 
a regular supply of uninterrupted electrical 
power,” says the CEO. 

Prime examples are the data centres and 
server rooms in which temperature control 
and energy savings are especially critical, 
all in the midst of increasing power de-
mands. 

Vertiv (formerly Liebert), a leading-edge 
manufacturer which Betco represents, 
has responded with power protection 
and distribution systems that protect the 
“high-heat density” environments through 
software monitoring, ensuring 24-hour 
protection for the IT equipment. This is es-
pecially important when computer down-
time or malfunctions can lead to economic 
disaster. 

And, while Betco does not itself provide 
the software monitoring for the computer 
rooms, the company can recommend other 
firms that do have the expertise and experi-
ence to provide the software monitoring.   

“There are factories that we represent 
that have service people here in Winnipeg. 

__________________________________  

“We once supplied mainly HVAC equipment in the  

1970s, but over the years, we have transitioned  

from HVAC equipment to computer room equipment.”  
- Gordon Tinkler, President
___________________________________________
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72 PARK LANE AVE, WINNIPEG, MB
PHONE 204-233-3292   •   FAX 204-237-0411   

www.lowecanada.com

Established in 1977, Lowe Mechanical Services Ltd. has become an industry
leader in industrial, commercial, and retail refrigeration, building
mechanical and electrical services, and building controls systems.

We have the right people and expertise to meet the unique requirements of our
clients, whether it’s a new construction project, retrofitting an existing system,
troubleshooting a service problem, or developing a custom maintenance program.

Congratutaions  
and Best Wishes 

BETCO
on your 50th 
Anniversary

Quality Service, Quality People

Service Experts 24/7
Our trained and certified team will 

keep your systems running so you 
can focus on what matters most, your 
business.

Preventive Maintenance
Avoid costly breakdowns by  

performing regularly scheduled 
maintenance of your equipment and 
systems. 

Project Providers
We can manage your new  

construction or retrofitting project 
for refrigeration, mechanical,  
electrical and more.

REFRIGERATION  |  PLUMBING  |  HVAC  |  ELECTRICAL  |  BUILDING CONTROLS  |  SHEET METAL  |  CRITICAL SYSTEMS

CONGRATULATIONS to BETCO
On your 50th anniversary from all of us at Tower Engineering

towereng.ca Offices in Winnipeg and Calgary

They work with us, and we also sell their 
contract services. So, when we sell equip-
ment to certain companies, we’ll also sell 
them a contract for the maintenance and 
service of the equipment that we sell,” says 
Tinkler. “Vertiv is an equipment supplier, 
but it will also do the servicing and the 
monitoring of the data centres.”

Monitoring can include comprehensive 
information on all important site condi-
tions. These include those that pertain to 
the functioning of the facility’s environ-
ment, power supply, fire alarm, security 
system and others specified by clients. 

Betco has long years of experience work-
ing with data centres. Over the years, it 
was instrumental in installing data centres 
for major national banks, Great West Life, 
RCMP, Department of National Defence, Ca-
nadian National Railway, Manitoba Health, 
St. Boniface Hospital, Health Sciences Cen-
tre, Thunder Bay Air Traffic Control Tower, 
City of Winnipeg and many others. 

Mitsubishi Electric, another major man-
ufacturer that Betco represents, supplies 
top-of-the-line heating and ventilating 
equipment. 

“In both cases, Vertiv and Mitsubishi are 
known as the number one quality manu-
facturers in the market for their particular 
products,” says Tinkler. 

President Gordon Tinkler.
Vertiv Uninterrupted Power Supply (UPS) system being tested at the factory in Ohio. It was 
destined for Winnipeg’s airport. 



VOTE OF  
CONFIDENCE 

Happily, the quest for excellence in 
equipment and service has paid off for Bet-
co as Tinkler celebrates his company’s 50-
year anniversary in 2020. 

“There are a lot of other distributors, but 
we are the ones who pioneer a lot of these 
technologies,” says Tinkler. “The rest see it 
coming onboard, and they will come with 
competitive products as time goes on. But 
in the meantime, we stay abreast of what 
our top manufacturers are putting on the 
market, and we bring the latest equipment 

and advice to the local market and continu-
ally evolve to the next generation of com-
mercial equipment.”

Top engineering firms are among Betco’s 
clients, speaking to confidence in the pro-
fessional relationships it holds with clients.  

“We do a lot of consulting work with pro-
fessional engineers for all types of our prod-
ucts,” says the CEO. “We provide them with 
information on our products for specialty 
rooms, and we act as a consultant for them 
and train them how to apply these new high 
tech products that are on the market. They 
don’t buy our products, but what they do is 
specify what products they want on their 
projects. And then the owners can go out to 
tender with the contractors and say: ‘Here is 
the job, design with this equipment, and we 
want pricing on it.’”

The consulting work represents a vote of 
confidence in Betco given today’s business 
climate where quantum leaps in technology 
and demanding work environments require 
advanced systems, creative problem solv-
ing and robust solutions. 
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#7-3800B Laird Road,  

Mississauga, Ontario, L5L 0B2, Canada

T 905 569 8282 ext 24412 | F 905 569 9418

www.Vertiv.com

Vertiv Canada ULC congratulates Betco 
on 50 years of success as our exclusive 
representative in Manitoba.

With Betco’s expert support we are 
meeting Manitoba’s growing mobile and 
cloud computing demands with a 
portfolio of power, thermal and 
infrastructure management solutions.

Vertiv and Betco are Empowering the 
Vital Applications of our Digital World.

BETCO LTD.

Vertiv UPS battery backup system at Manitoba Lottery’s McPhillips Street Station. 

Vertiv precision  
air conditioning system. 



TRAINING
The company’s services don’t stop at 

consulting. Betco regularly supplies equip-
ment training to its own employees, con-
tractors, engineers and other interested 
stakeholders.

“We have to provide training and techni-
cal support for all the installing contractors 

for specific products,” explains the presi-
dent. “When we do training classes here, 
manufacturers will bring in some techni-
cians that will provide training for contrac-
tors or owners, or on larger pieces of equip-
ment, manufacturers will have training in 
their factories, and the customer will actu-
ally go to the factory for training.”

Training is important for new technolo-
gies such as Mitsubishi Electric’s VRF, or 

variable refrigerant technology, which Tin-
kler describes as “a high efficiency type of 
product which can be used in retrofit mar-
kets and a variety of others such as hospi-
tals, apartment blocks and condominiums 
for very high energy efficiency.”

With a decades-old advantage, Tinkler 
is in a position to acknowledge the great 
strides that top manufacturers such as Mit-
subishi Electric have made in their equip-
ment in terms of energy efficiency and 
other ways. 

He points to air source heat pumps man-
ufactured by Mitsubishi that are marketed 
to save 50 per cent on heating costs. “So it’s 
super efficient.”

Regarding how the company works: the 
process itself is quite variable. 

Betco may work for a contractor but will 
quite often deal directly with the developers 
and end users. In one such project, Betco 
provided all the computer support equip-
ment and the power equipment directly to 
Great West Life when it built its large data 
centre several years ago. 

“Sometimes we work together with an 
engineer. If a company contacts an engi-
neer, that engineer and we will work to-
gether because there are certain things that 
the engineer has to do to make the build-
ing conform to the electrical code. We just 
tell them the type of equipment they need 
to buy to provide the load. And then they 
work out how they get the electrical code to 
match it.” 

The president agrees that working direct-
ly with a developer first is not the traditional 
process. “The supplier is often the one on 
the end, but because we specialize in these 
products, we quite often will be called in, 
and the engineer gets pulled in afterwards.”

Betco’s products are often sold in Mani-
toba, in NW Ontario. But because the com-
pany works with engineers in Manitoba 
and surrounding areas, the equipment that 
Betco supplies can end up wherever engi-
neers are working on projects throughout 
Canada. Most of the equipment sold ends 
up in new construction, but some find their 
way into existing buildings. 

“We can provide the control for those 
specific existing rooms, so the space does 
not have to redesigned or retrofitted,” he 
explains. 
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Learn more at:  
www.mitsubishielectric.ca/en/ 
hvac/professionals

CONGRATULATIONS to Betco Ltd! 
For celebrating your 50th Anniversary  
serving the HVAC industry.
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Congratulations to 
BETCO on their 
50th Anniversary 1 – 554 St. Mary’s Road       Winnipeg, MB, Canada      R2M 3L5

Telephone 204-943-4584     Fax 204-957-5195           www.exg.ca

EXG provides a unique blend of 
experience and expertise to meet 

our clients’ professional 
service requirements

n  Accounting & Assurance
n  Tax Planning & Consulting
n  Forensic & Business Accounting
n  Technology Consulting
n  Service Line Leaders

With clients throughout Canada and World-wide, we instill the value of  
commitment to ensure the success of our clients with all our personnel.

Our clients are our foundation.

HISTORY
Betco was started by Bob Beatie and Ken 

Halipchuk in 1970. Ten years later, in 1980, 
Gordon Tinkler, who was an employee at 
the time, and Ken Halipchuk bought out 
Bob Beatie’s share of the company to be-
come co-owners. In 2004, Tinkler bought 

Ken Halipchuk (left) and Gordon Tinkler in 
1980. 

Server room air conditioner. 



out Ken Halipchuk’s share to become sole 
owner and president. 

A happy turning point came in 2015 
when Tinkler’s son, Skylor Tinkler, a me-

chanical engineer, joined his father in Bet-
co. Gordon enjoys working with his son and 
notes that Skylor, who works on the HVAC 
side of the business, will likely succeed him 

as company owner when he retires. 
Moving from employee to owner was in 

itself a major challenge, but Tinkler says it is 
the same challenge that he lives with today. 
“Just keeping up with the technology,” he 
responds. “We’re a company that looks for 
something that’s uniquely different. And we 
are always looking at new, innovative ways 
to try and market equipment,” he adds. 

“We were the first one to come out with 
computer air conditioning for computer 
rooms – high energy units from Mitsubishi 
from Asia. And we’re still looking for new 
energy-efficient or new technologies that 
are coming to the marketplace. The HVAC 
marketplace is probably the market that 
has seen the most revolutionary changes 
– because of energy-efficiency, because of 
ozone protection, global warming. All those 
issues of today relate to our market.”

As an aside, he points out that Manitoba 
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CONGRATULATIONS to BETCO
on your 

50th Anniversary

11 - 521 Golspie Street   |   Winnipeg, MB  R2K 2T8   |   Phone: (204) 949-2788   |   techair@mts.net

COMMERCIAL • INSTITUTIONAL • INDUSTRIAL HVAC SERVICES

We value our longstanding relationship,  

and the shared success of countless  

projects installing engineered 

products supplied by Betco

Committed to Excellence

Right Advice, Right Insurance, Right People

We provide Risk Management 
Services and General Insurance 
Programs to businesses and 
professional associations of all sizes. 

We provide our clients with the 
highest level of professional service, 
backed by industry-leading 
insurance products and ongoing, 
reliable support.

Congratulations to Betco on their 50th Anniversary

www.rubaninsurance.com

300-570 Portage Avenue  
Winnipeg, Manitoba R3C 0G4  
Phone: 204 988-5000 Fax: 204 988-5003

Hydro will call Betco to discuss what the 
latest technologies are that they can expect 
to see.  

Ask the president about the early years, 
and he says the company has had its 
struggles through the years and some tight 
times. “But we’ve always existed, and we 
still exist. We always kept ourselves focused 
on providing the niche-market equipment, 
not just the everyday residential furnace or 
commercial heating unit that goes into a 
boiler into a building and will continue to 
look for the unique stuff that provides us 
with the cutting edge,” he says. 

“And the cutting edge is where it’s mov-
ing.”

Was there a time or a turning point un-
der his ownership when he felt confident 
that the business would thrive? 

“It was not all smooth sailing, but it was 
when we basically sold a large contract or 
sold contracts where people demonstrated 
they have faith in us. We knew we were on 
the right track at those times. So we contin-
ued and just grew from there.”

As for the future, he looks for contin-
ued growth and welcomes the prospect of 
his son Skylor taking over for him when he 
retires. Ask when that will be, and he re-
sponds: “Probably in the next number of 
years, but I don’t know when.”

Manitoba Hydro Supervisory Control And Data Acquisition system (SCADA). 

McPhillips Street Station computer room cooling.
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Manitoba Hydro 

Manitoba Hydro Scada building 
monitors and controls the Hydro grid 
on a real time basis. Top security and 
reliability is a must. This project contains 
over 60 tons of precision cooling and 400 
KVA of redundant Uninterrupted Power 
Systems (UPS). 
All of the condensing units for this project 
are located outdoors in tornado-proof 
enclosures that were developed with 
Betco Ltd. supervision to provide efficient 
heat transfer and yet be operational 
during a tornado. The recent Manitoba 
headquarters located in downtown 
Winnipeg uses Liebert computer room 
support precision control and UPS power 
provided by Betco Ltd. Betco has been 
a trusted supplier of Manitoba Hydro 
throughout the decades bringing latest 
technologies and service support to the 
customer.  

Air Canada Building 

Located in the heart of downtown 
Winnipeg, the Air Canada Building houses the first  
co-location data center in the province. This facility  
incorporates dual power sources from two separate  
Hydro feeds into dual redundant UPS power plants of over 2 
mega watts in power. Betco Ltd. has been the supplier of this 
equipment and subsequent replacement equipment over the 
life of the building.   

Enclave +50 complex 

The Enclave project is truly one of its 
kind and is located in Winnipeg on 
St Mary’s Rd. This complex is for residents 
50-plus and consists of 7 phases housed 
in a beautiful environment with fountains 
and nature walkways. The complex  
houses over 400 suites with gymnasiums 
and lounges. Being a unique build in 
modern architectural design, the  
developers, Sherwood Developments, 
were also looking for the most energy 
efficient design. They turned to Betco Ltd. 
that provided them with a solution for 
total heat recovery using waste heat from 
suites and gymnasiums to be used to heat 
other suites and preheat the domestic 
hot water. The system extracts heat from 
outdoor air to provide heat within the 
complex as low as -30C or beyond outdoor 
ambient. This is truly the first of its kind in 
Manitoba. This design, using Mitsubishi 
Electric Heating and Cooling products, 
was the first commercial building of its 
kind to receive funding from the Manitoba 
Hydro PowerSmart program.    

Manitoba Telephone 

When MTS was looking at building a
 new co-location data center, Betco Ltd. 
was the product of choice. This new 
CoLo center, located in Winnipeg, is the 
largest data center and the first Tier III 
level data center in the province. Betco 
Ltd. was chosen to supply its UPS power 
and computer distribution centers with 
sufficient power to supply over 3 mega 
watts of load. This installation provides 
redundant UPS power and distribution, 
and is one of the largest UPS installa-
tions in the country. Manitoba Telephone 
and now Bell/MTS has been a customer 
of Betco over its 50 year history with 
thousands of tons of precision cooling 
equipment and power quality equipment 
installed within their infrastructure in  
the province.  
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Rise Condo 

Located in the newest area 
of the city, Bridgwater South, 
the Rise Condos offer luxury 
accommodation in a modern 
and up and coming area. 
Betco Ltd., which represents 
Mitsubishi Electric Heating 
and Cooling products, in 
conjunction with the 
mechanical engineer, 
developed a unique heating 
and cooling strategy 
incorporating high energy 
efficient heat pumps with 
auxiliary heating on a single 
control system to meet the 
Manitoba Energy Code 
requirements. Quiet 
operation and energy 
efficiency was at the heart of 
the design, bringing comfort 
and affordable energy bills to 
its owners.    

McFeetors Hall  
(University of Winnipeg Dorm) 

The University of Winnipeg built McFeetors Hall Dormitory in 
2006. This was the first building in Western Canada that utilized 
high efficient Variable Refrigerant Flow (VRF) technology air cooled 
heat pumps. 
Betco Ltd. provided Mitsubishi Electric VRF equipment which has 
proven to be an installation with high energy efficiency and 
dependable operation. This project has been such a success that 
Betco Ltd. is also supplying Mitsubishi Electric VRF equipment for 
their new dormitory to be completed in 2020. 

HSC Womens Hospital 

The Health Sciences Centre Womens Hospital opened in 
2019. As part of the HSC central power plant for cooling, 
they turned to Betco and Mitsubishi Electric to provide 
water cooled Variable Refrigerant Flow technology to 
cool all the electronic and electrical rooms. 
As their central chiller plant does not operate during 
winter months, the Mitsubishi system is able to reject 
heat into their heating loop to recover the waste heat 
from these rooms and reuse it in their central heating 
system. This installation incorporates approximately 200 
tons of Mitsubishi equipment. 

Journey to Churchill  
Polar Bear Exhibit  
Winnipeg ZOO 

The Winnipeg Zoo recently opened its 
new multi-million-dollar polar bear 
exhibit called Journey to Churchill. 
Today, the polar bear is considered an 
endangered species. This new exhibit 
provides education to the public on the 
polar bears and research into their 
habitat and environment. In keeping 
with the necessity of maintaining our 
wildlife and preserving our environment, 
the polar bear exhibit utilizes 100 per 
cent renewable resources in the heating 
and cooling through ground source heat 
pump technology. Betco Ltd. and 
Mitsubishi Electric products provide the 
solution with ground source heat pumps 
and heat recovery equipment that can 
transfer heat from the kitchen areas 
to the Tundra Grill and playground area. 
This unique equipment 
forms the basis to 
Safeguarding our future 
and environment for 
generations to come.  



WHEN THE SOLUTION
CALLS FOR BETCO.

1695 DUBLIN AVENUE    |    WINNIPEG, MB CANADA    |    R3H 0H2
PHONE: 204-697-4344    |    FAX: 204-697-4334    |    EMAIL: INFO@BETCO.CA

www.betco.ca

Incorporated in 1970 and serving the HVAC market and computer support systems. 
Betco Ltd products today continue to be the leading edge in these markets.  

Betco’s expertise in the area of HVAC and data center or server 
environments is well acknowledged in the industry and 

continues to be the source for consulting engineers, 
contractors, IT spaces and developers.

Betco provides the highest quality HVAC and Power equipment and continues today with new innovative products

DATA CENTRE
Today’s modern data center and server room 

enviroments demand leading edge technology. 
High heat densities are driving new innovative 
solutions that not only provide precise  
temperature control but energy savings as 
well. Power demands are increasing and power 
protection and power distribution options are 
critical to the modern IT space.

Monitoring of all aspects of the IT enviroment 
with DCIM software and enviromental  
monitoring is crucial to maintain the maximum 
uptime for 24 x 7 operations

INDUSTRY KNOWLEDGE
BETCO has over 40 years of experience serving 

the industry. Our knowledgeable staff can help 
you choose the right solution to your HVAC 
problems.

BUILDING HVAC
Providing energy efficient solutions for the 

HVAC market. Today’s heating and cooling needs 
require special equipment to meet the most 
energy efficient demands, control, clean air, 
reliability and monitoring.


